ITAMSTKA ABOHEHTY o cucreme odecriedeHusi BbI30BA IKCTPEHHBIX
ONePAaTUBHBIX CJIY:K0 M0 eJUHOMY HOMepy «112)

Ilenu cozoanusa cucmemor-112

OcHOBHBIMM  IIeSIMA  co3AaHusi cuctembl-112 B Poccuiickoit  ®Denepanuu
SABJISIFOTCSI:

- OpraHu3allys BbI30Ba AKCTPEHHBIX OMEPATUBHBIX CIYKO MO MPUHIUITY «OJIHOTO
OKHa»;

- OpraHu3aius KOMIUIEKca Mep, 00ecrleurBarolIuX YCKOPEHHE pearupoBaHUsl U
yIy4IlIEHHE B3aUMOJCUCTBUS OKCTPEHHBIX OINEPATUBHBIX CIYXKO TpU BbI30BaX
(CoOOIIEHUSIX O TPOUCIIICCTBHUSAX );

- peanuzainusi TpeOOBaHWN TrapMOHM3AIMU CIOCO0Aa BBI30BA DKCTPEHHBIX
onepatuBHbIX ciy:)k0 B Poccuiickoit denepanuu ¢ 3akoHOAATENBCTBOM EBponenckoro
CO103a.

Ha3znauenue cucmemui-112

Cucrema-112 npenHasHaueHa s HH(POPMALMOHHOTO OOECIEYEHUS EIMHBIX
JEKYPHO-TUCIIETUCPCKUX CIYyKO MYyHULMNAIBHBIX OOpa30oBaHUM W JJI PEUICHUS
CJIEIYIOIIMX OCHOBHBIX 3a/1a4:

- pueM 1o HoMepy «112» BhI30BOB (COOOIIIEHUI O MPOUCIIECTBUSX);

- TMOJYy4YEeHHE OT Oleparopa CBSA3M CBEACHUW O MECTOHAXOXKICHUU JIMIIA,
oOpatuBmierocs mo Homepy «112», u (mir) aGOHEHTCKOTO YCTPOUCTBA, C KOTOPOTO OBLI
OCYIIECTBJICH BBI30B (COOOIIEHHE O TMPOWCIIECTBUM), a TaKKe WHBIX JJaHHBIX,
HEOOXOAMMBIX I OOECIICUCHUS pEarupoBaHUs IO BBI3OBY (COOOIIEHUIO O
MIPOUCHIECTBHH);

- aHaJIM3 MoCcTynaroueil tHGOpMAaLMK O TPOUCLIECTBUU;

- HampaBiieHue WHGOpPMAIlUM O TMPOUCHIECTBUSX, B TOM 4YHCJIE BBI3OBOB
(cooOmeHnii 0 TPOUCHIECTBUAX), B JEKYPHO-AUCIETUYEPCKHUE CIYKObI SKCTPEHHBIX
OTIEpPaTUBHBIX CIYy’KO B COOTBETCTBUM C HUX KOMIICTCHIIMEH [JIsi OpraHu3aiuu
AKCTPEHHOTO PearupoBaHUs;

- obOecrieyeHHWe  JAUCTAHIIMOHHOW  TICUXOJIOTHYECKOW  TOAJCPKKU  JIUILY,
oOpartusieMycst 1o Homepy «112»;

- aBTOMATUYECKOE BOCCTAHOBJICHHE COCIMHEHUS C  IOJb30BATEIbCKUM
(oxOoHEUHBIM) OOOpyAOBaHMEM JHIA, OOpaTtwBIIerocs Mo Homepy «112», B cmydae
BHE3AITHOTO TIPEPHIBAHUS COCAMHECHUS;

- perucrpamusi BCEX BXOIAIMUX W HCXOMSINIMX BBI3OBOB (COOOIICHUN O
MPOUCHIECTBUSIX ) 110 HOMEPY «112»;

- BeleHHWe 0a3bl JAHHBIX 00 OCHOBHBIX XapaKTEPUCTHUKAX TMPOUCIIECTBUU, O
Hayasie, 3aBEpIICHMH M OO0 OCHOBHBIX PE3yJbTaTaX SKCTPEHHOIO pearupoBaHUs Ha
MOJTYYEHHBIE BBI3OBBI (COOOIIEHUS O MPOUCIICCTBUSX);

- BO3MOXHOCTb TIpHE€Ma BBI30BOB (COOOIIEHHMI O TPOUCIIECTBUAX) Ha
MHOCTPAHHBIX SI3bIKAX.

Umo maxoe nomep «112)?
HecuacTHble ciydan MOTYT HpPOM30MTH B JI0OOOM MecTe, B Jit000oe Bpems. DTO
MOXET CIYYMThCS C BaMH, KOrja Bel nepememaerech no Poccuiickon Penepaunu n



ctpanaM EBponeiickoro Coro3a win HaxoauTech JoMma. B ciaydae ecnu Bbl momnaiud B
DKCTPEHHYIO CUTYAIUIO, WU CTAIIM CBUACTEIIEM ABApPUH, N0KAPA, XUIICHUS, BBl MOKETE
MO3BOHUTH 110 HOMEPY «112%», 4TOOBI COOOIIUTH O MpodIeMe.

B Poccun Homep «112» siBasieTcss €TMHBIM HOMEPOM BBI30Ba CIIY>KO IKCTPEHHOTO
pearupoBaHus:

- IO’KapHON OXPaHBIL;

- pearupoBaHus B YPE3BbIYANHBIX CUTYALUSX;

- MOJIMLINY;

- CKOPOM MEAULMHCKOW IMTOMOIIIH;

- aBapuHHOM CTy>KOBbI Ta30BOM CETH;

- KAHTUTEPPODPY.

Homep «112» noctynen OecniaTHO Kak ¢ (PUKCUPOBAaHHBIX, TaK U MOOMJIBHBIX
TeneOHOB, B TOM YHCIIE€ U C OOIIECTBEHHBIX TeraedoHOoB-aBToMaToB. Homep «112» He
3aMEHSIeT CYIIECTBYIOIIME HOMEpa CIyKO SKCTPEHHOrO pearupoBaHMs, Bbl TaKkKe
MoxeTe 3BoHUTh o Homepam 01 (101), 02 (102), 03 (103), 04 (104). Homep «112»
TaK)Xe SBIIAECTCA €AUHBIM EBPONEHCKUM HOMEPOM Telle(pOHa SKCTPEHHOW MOMOIIH,
JOCTYTHBIM Ha Bce Tepputopun EBponeiickoro Coro3a (EC), 6ecrinatho.

Kozoa vt mosiceme nozeonumo no nomepy «112»?

Homep «l112» B Poccum mnpenHazHaueH [Jii HCHOJb30BAHUS B AKCTPEHHBIX
CUTYyallMsIX W JJIS TIOJYYEHUs] KOHCYJIbTAlMM MO0 BOMpocaM O€30MacHOCTH U CIoco0am
3alUTHI OT YPE3BBIYANHBIX CUTYALIUM.

Ecnu y Bac BO3HHKIJIA DKCTpEHHAs CUTyalusi Wi mpoOjemMa, Korjaa Tpedyercs
HEMeJICHHAs! TIOMOIIb CITYX0 3KCTPEHHOTO pearupOBaHUS:

- I0’KapHOM OXPAaHbI;

- pearupoBaHus B YPE3BbIUYANHBIX CUTYAIUSX;

- MIOJIULINY;

- CKOpOM MEIUIIMHCKOW MOMOIIIH;

- aBapuHHOM CTy>KObI Ta30BOM CETH;

- KAHTUTEPPODPY.

[Ipocto HabGepute HOMep «112» m Bam mpumyT Ha nomoirs. He 3BoHUTE MO
HoMmepy «112» B ciydasx TOJIy4eHHS CIpPaBOYHOW HH(OpMAIMM MHOTO XapakTepa,
KpOME€ DOKCTpeHHOW cuTyamuu. J[lmsg »s3Toro ectb japyrue HoMmepa TenedOHOB,
CaMOCTOSTENIbHO HaWIuTe WX B TENCPOHHBIX CIPABOYHMKAX WIM WHTEpHeTe. Jlerei
TaK)X€ HY>KHO YYUTh, B KaKUX CIIy4asX U Kak 3BOHHUTH 10 HOMepPY «112». [leTn OKHBI
3HaTh, 4YTO HoMep «112» mpenHasHayeH TOIBKO [JIsi SKCTPEHHOTO HCIOJIb30BaHUS.
[lomaute, yto pnaxe mnpu otcyrcTBUM SIM-kapmor 6 menegone, 6v1  Mmodxceme
00380HUmMbCSE N0 Homepy «l112». [losmomy ne Oasatime Oemsam menedon Ons uep.
Huxozoa ne ucnonvsytime nomep «112» ona nposepku pabomuvl menegpona.

Qmo vl 00151cHBL Oe1amb, K020a no3eonume no nomepy «112»?

CoxpansiiiTe criokorMcTBUE U ToBopUTe sicHO. CoobimuTe onepaTopy cucteMbi-112,
Kakasi y Bac npooJieMa, TpeOyrolas HeMeJICHHOTO pearupoBaHMUS:

- IOKapHOW OXPaHbl;

- pearupoBaHUs B UPE3BHIYANHBIX CUTYyAIHIX;

- TIOJIHIIVH;



- CKOpOM MEIUIMHCKOW MOMOIILIH;

- aBapuMHOM CyKObI Ta30BOM CETH;

- «AHTUTEPPODPY.

OmnepaTtop NONpoCUT Bac OTBETUTh Ha HEKOTOPBIE BONPOCHI. BbI TOJKHBI OTBETHUTH
Ha BCE BOIIPOCHI, IJIaBHOE OyAbTE CIIOKOMHBI. Bam 00s13aTenbHO MpuayT Ha momoinbs. He
BelaiTe TpyOKy, MoKa omeparop OyJeT 3a/laBaTh BaM BOIPOCHI MM CKAXKET <GKIUTE,
«ocrapaiitech Ha JuHUUY». CooOIIMTE O XapaKTepe Ballero BbI30Ba (Hy)KHA MOXKapHas
oxpaHa, cnyk0a pearupoBaHUsi B UpE3BbIYAWHBIX CHUTYyalUsX, MOJHUILHUS, CKOpas
MEIUIMHCKAs TTIOMOIIb, aBapUHASI CITYObI Ta30BOM CETH WJIM CIY»K0a « AHTUTEPPOD), a
Takke 0 mecTe npowuciiectBus. Camoe riaaBHoe 310 MecTo mpouciectsus (!). byasre
rOTOBBI OTBEYAaTh HA BOIIPOCHI ONEpATOpa JIETalbHO. B omacHOW i )KU3HHM CUTYyaluu,
oreparop OyleT mpo0JDKaTh 33/1aBaTh BOMIPOCH], B TO BPEMS KakK CIy>KObI SKCTPEHHOTO
pearupoBaHus OTIPABSITCSA K MECTY IIPOUCUIECTBUA.

B 3aBHCHMOCTH OT SKCTPEHHOM CUTYyalluH BaM 3aJaJyT TUIIOBBIE BOIIPOCHI:

- TOYHBIM aJpec MecTa MPOUCHIECTBHUS W/WIM TPUMEPHBIE OPUEHTUPHI, CXEMY
poe3aa K MECTy MPOUCIIECTBHUS;

- KOHTaKTHBIM HOMED TeneoHa;

- Banie (aMIInio, UMs, OTYECTBO;

- I0ApOOHYI0 UH(POPMAIIUIO O IPOUCIIECTBUH.

Cnyx0y mo>kapHOM OXpaHbl CJIEIYEeT BBI3BIBATH MPU OJJHOM TOJILKO TOJI0O3PEHUH,
YTO TJe-TO TaxHET ABIMOM WM pa3BuBaercs Iwiams. [lpu cooOmenun o moxkape,
HEOOXOJAMMO CKa3aTh, YTO B OIMACHOCTH HAXOMSITCS JIOJW M UMEIOTCS JIM OMNacHBIC
BemiecTBa. [loxapHoil cimy:k00i TPEnyCMOTPEH BBIE3[ IO HESICHBIM, OUIMOOYHBIM
nono3perusiM. He Goiitech u He 6€CIIOKONUTECH BBI3bIBATh MX, MO BallleMy MHEHHIO, 3psI —
3TO UX paboTa U CllaceHUEe Balllel KU3ZHU TOXKE.

Ecniu BBl  OKa3zanuch  CBUJETENEM WM OYEBHJLUEM  NPECTYIUICHUS,
aAMUHUCTPATUBHOTO MPABOHAPYIIECHUS, WM OHO COBEPILAETCS Ha BAIllIMX TIJa3ax, BaM
HEOO0XOIUMO:

- BHMMATEJIbHO 3allOMHUThH MPUMETHI 3JI0yMBIIUIEHHUKA (pPOCT, OAeXnaa, OOyBb,
XapaKTepHbIE IPUMETHI);

- KaK MOKHO ObICTpee MO3BOHUTHL ¢ Onmxkaiiiero TenedoHa, TeaedoHa-aBromara
WM COTOBOTO Tenedona mo Homepy «112» (Bo Bcex ciydasix 3BOHOK OECIUIATHBIN) W
COOOMINTh O COBEPIICHHOM MPECTYIJICHUU (TPaBOHAPYIICHUS) C TOYHBIM YKa3aHHUEM
BHJIa IPECTYIUICHUS (MIPaBOHAPYILECHHUS ), BPDEMEHU, MECTA, IPUMET 3JI0YMBIIIJICHHUKA U B
KaKOM HAaIpaBJI€HUU OH CKPBUICS;

- P HEOOXOJAUMOCTH OKa3aTh MOCTPaJaBIIeMy MEPBYI0 MEAUIIMHCKYIO TOMOIIb.
Jlo)knatbcsi Hapsla TMOJUIMU, €IIe pa3 HANOMHUTh UM BHUJ MPECTYIUICHUS
(mpaBOHApPYILIEHUS ), BpEMSI, MECTO, IPUMETHI 3JTI0YMBIIIJIECHHUKA U B KAKOM HalpaBJICHUH
OH cKkppUica. Ecnu B 3TOM y4yacTBYeT TpPaHCHOPTHOE CPENCTBO, COOOILIUTE, IBET, I0Jl
BBINIyCKA, MapKy aBTOMOOWISI M B KAaKOM HAIlpaBJICHUU OHO JABUKETCS, €CIU 3TO
BO3MOJKHO.

- eclid Bbl WJIM Ballldi 3HAKOMBIE pacrojiaraloT HH(opManuend O TOTOBAIIUXCS
OPECTYIUICHUSAX, MECTOHAX0XKICHUU CKPBIBAIOIIUXCS MPECTYIHUKOB, MECTAaX XPAHEHUS
HApKOTHKOB, OpPY>KHs, OOEMPUNIACOB, B3PhIBYATHIX BEIIECTB U B3PBIBHBIX YCTPOMCTB U
T.II., TO BBl MOKETE NIEPENATH €€ HA YCIOBUAX AaHOHUMHOCTH 110 HOMepy «112».



- P HEOOXOJMMOCTH MOXKETE OCTaBUTh CBOM KOHTAKTHBIE TeNe(OHBI, IJI TOrO
YTOOBI C BAMH CBSI3aJIMCh COTPYAHUKH COOTBETCTBYIOIINX CITYXO.

Ecnu BBl BBI3BIBAETE CKOPYIO MOMOIIb, TO OYAbTE TOTOBBI OTBETUTHh HA HEKOTOPHIE
BONPOCHI O MALUEHTE WIIM OCTPaIaBIIEM:

- HOMep TenedoHa, C KOTOPOTO 3BOHHTE (ITOT HEOOXOAUMO B CIIydasx
pa3beAMHCHUS 3BOHKA, YTOOBI CBS3aThCS C BBI3BIBAIOIIMM M YTOYHHUTH HH(OpMAIHIO,
KOTOPYIO HE yCIIeTH 3aIUCaTh);

- 110J1 OOJILHOTO;

- IPUOTU3UTENBHBIN BO3PACT;

- YTO CIIYYHJIOCH;

- KOT/Ia CIIY9YHJIOCH;

- KaKue MPOSIBJICHUS 3aCTaBUIIA BBI3BATh «CKOPYIO»;

- YTO BBI IPEATPUHSIIN;

- ajpec, Te HaXOAWUTCs OONBHOW (B Clydasx HAaXOXKIACHHsS OOJILHOTO Ha YIHIIE,
HEOOXOMMO YyKa3aTh YETKHE OPUEHTHPHI, B CIydasx BBI30BA Ha KBApTUPY yKa3aTh:
MeCTO OJIKaiIIero 3ae3ia K Jo0My, HOMEp Moabe3/1ia, 3TaXa, KOJJOBOTO 3aMKa);

- (hamMmuITHIO, MIMs1, OTYECTBO BBHI3BIBAIOIIIETO.

YeTkrie W TOJHBIE OTBETHI HA JAaHHBIC BOIMPOCHI MOMOTYT OpHUTage «CKOpPOil»
ObIcTpee mpuexaTbh K OOJBbHOMY MM mocTpaaaBiieMy. [locie Toro kak Bail BbI30B
nepenagyT B ciiyk0y ckopoi momoum aucrerdep «03» cam peuuT, Kakyto Opurany K
BaM HampaBuTh. Ha MHOTMX MOJCTaHIUSAX MOMHUMO JIMHEWHBIX OpHUTaj CYIIECTBYIOT
CHeLMATM3UPOBAHHbBIE OpUTabl. DTO MOXKET ObITh: KapAUOJOTHYECKas, eJuaTpuyecKas,
ncuxuaTpuueckas opuraaa u T. A. s Toro utod nucneryepy ObLIO MPoIie pa3oopaThbCs
KaKOW CIEUMAIMCT HY)KEH 10 KOHKPETHO BallleMy BBI30BY, Ha/J0 YETKO U NPaBUIBHO
coo0mmare o ciay4yuBiieMmcs. Jlaxe B ciydyan JOPOKHO-TPAHCHOPTHOTO MPOMCILECTBUS
(UATII) oOs3aTenbHO HAAO yKa3aTh, MPUMEPHOE KOJIUYECTBO MOCTPAAaBUIMX, €CTh JIU
Cpeau MOCTPaJaBIINX IETH WM HET, KAKOBa TSHKECTh COCTOSHUS yYACTHUKOB aBapuu U
T.4. Ecnmu, 4ro-mubo mpou3onuio ¢ BaMH WM BallMMH 3HAKOMBIMH, Y Bac HMEETCS
TPAHCTIOPT M COCTOsSIHWE OOJIBHOTO TO3BOJSIET CaMOCTOSITENIBHO —J100paThest 10
OnMu3NeKaIero CTraloHapa, TO BBl MOXETE ATO CJenaTh, HE OXKHUAASICh Mpue3na
Opuranbl ckopoii momomy. B mro60M crarmonape ropoaa Bac mpuMyT u okaxyT MepByro
NOMOUIb, @ TpU HEOOXOAMMOCTH TOCIHUTAIM3UPYIOT. Jlo0as JOMOJHUTENbHAS
uHpopmarus 006 SKCTPEHHON CUTYyaITUH TTOMOXKET OTIPABUTH COOTBETCTBYIOIINE CITYKOBI
1 000pyIOBaHUE K MECTY MPOUCILIECTBUS.

Hekomopuie 3anpemul no nomepy «112»

Hukorna He nenmaiite mpoOHBIM BBIBOB MO HOMepy «112». IlpoOHBIE 3BOHKH
3aHUMAIOT omeparopa u TenedonHble auHUKA. B Cucreme-112 Bcerma J0JDKHBI OBITH
CBOOO/IHBIC JIMHUM JIOCTYITHBIE IS JIFOACH, KOTOPhIE 3BOHST 110 AKCTPEHHBIM CUTYAIIUSIM.

Ecau Bbl ciyuaiiHo mo3BoHuwiauM B Cucremy-112, He Bemraiite TpyOKy, IyCTh
ormeparop 3HaeT, 4YTO Bbl ciayyailHO HaOpanu Homep. IIpu HabGope Homepa «112»
Cucrema-112 Bpimaer oneparopy, kak HoMep TeiaedoHa, C KOTOPOTro OblI BBI3OB, TaK U
MECTOHaX0XkIeHHne TenedoHa.

B cnydasx, korma 3BOHOK ObuLl cOpoieH, omnepatop Cucrtembi-112, Oyner
MBITaThCSI BaM TE€PE3BOHUTH [IJIsi TMPOBEPKH, €CTh JIM JKCTpeHHas curyanus. K



CO’KaJIeHHI0, OOJBIIMHCTBO BEHIAIOT TPYOKY, M BBI30OB CTAHOBHUTCS JIOKHBIM, Ha 4YTO
TPATATCS UEHHBIE CHIIbI U CPEACTBA, KOTOPBIE MOT'YT OBITh HYXHBI B IPyTOM MECTE.

112 SMS-cepeuc

112 SMS-cepBuc mo3BOJIAET TIIyXHM, TTYXOHEMBIM U CIa0OCIHBIIIANIUM JIOASIM
oTnpaBuTh SMS—coobmenne B Cucremy-112 mms ero nanpHelmer oOpaOOTKH U
JIOCTaBKHU B CITY>KObI 9KCTPEHHOT'O pearupOBaHUS:

* IO’KAPHON OXPAaHBIL;

* MOJIMLINY;

* CKOPOM MEAUIIMHCKOMW ITOMOIIIH;

* aBapuHHOM CTy>KOBbI TA30BOM CETH;

* cracarejiei;

* KAHTUTEPPODPY.

Jns ynobctBa OOIIeHUs, JIydllle cpa3y yKa3aTb B COOOIIEHUM Ha OTCYTCTBHUE
BO3MOKHOCTH MPUHATH OOBIYHBIN 3BOHOK (HANMCaB — s TIIyXOW WM S HEMOU U T.1I.), YTO
COKpaTuUT BpeMsi npuema Bamiero cooOuieHusi, T.K. B IMPOTUBHOM CiIy4yae OMEpaTop
Cucrembl-112 nonyuuB cooOiienue, nocrapaercs Bam nepe3BoHuTh. byaere rotoBsl k
TOMy, uT0 Bam moTpedyeTrcst yka3zaTh 4TO CIYyYUIIOCh, aPEC BAlllErO0 MECTOHAXOXKICHMUS,
Bamu ®amunuio Ums OTuecTBO U roj pOKICHUS.

CylmecTByIOT OrpaHUYEHUs Ha MCHOJIb30BaHUME SMS—-TEXHOJIOTMM U  BCE
MOJIb30BATENIM CaMU JIOJKHBI 3HATh 3TH YCJIOBUA. EcCiIM Bbl B COCTOSIHUM CHENATh
roJIOCOBOM 3BOHOK Ha HOMep «112», myudiiie cienaite 3to.

Iomnume!

B HekoTOphIX Ype3BBIUAWHBIX CHUTyalUsX Tpedyercss Oojiee OMHOU CIIyKObI
AKCTPEHHOTO pearupoBaHus (MOXKapHOW, CKOpod mnomomu U nonuuuu). Coobmure
omepaTtopy cuctembl-112, kakas ciayx0a pearupoBaHusi HE0OXOJUMa B CPOUYHOM
nopsinke. Hampumep, aBTokaTacTpoda C cepbe3HOM TpaBMOM, MOTPeOyeT CKOpoit
MOMOILM ¥ NOJAUIMU. bosblie BCero Hy)KHa MalllMHa CKOPOW MOMOILH, YTOOBI CPOYHO
pazoOpartbest ¢ nmoteprieBminM. CooOLIuTe onepaTropy, YTo TpedyeTcs CKopas MOMOILb.
Cucrtema-112 uMeeT NpsMyr0 CBsI3b CO BCEMU IKCTPEHHBIMHM CIIy:)kKO0aMu, U B Ciydae
HEOOXOJUMOCTH TepeNaeT UM BCHO HHGOPMAIUIO IS OpraHU3alid HEeMEIJICHHOTO
pearupoBaHHs.



